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vfyrI aumr dy bwlg ivAkqIAW nwl durivhwr Aqy AxgihlI: 

pirvwrk dyKBwl krn vwilAW leI jwxkwrI 
Abuse and Neglect of Older Adults: 
Information for Family Caregivers

vfyrI aumr dy bwlg ivAkqIAW leI A`sI pRqISq dyKBwl 
dw ieMqzwm pirvwrW duAwrw kIqw jWdw hY, AwmqOr qy 
jIvn swQI, pwrtnr jW bwlg b`icAW duAwrw[ 

sMBv hY ik pirvwr v`D rhI aumr dy mwqw-ipqw jW jIvn 
swQI dI rozwnw gqIivDIAW, iv`q sMbMDI gqIivDIAW ijvyN 
ik bYNikMg jW iblW dw Bugqwn krn, jW injI dyKBwl ijvyN 
ik nhwaux Aqy iqAwr hox iv`c shwieqw krn[ auh ieh 
ijMmyvwrIAW ipAwr krky jW injI jW pirvwrk Prz dy 
Bwv vjoN lY skdy hn[ hr pirvwr v`K huMdw hY[ kuJ 
pirvwrk irSqy bhuq skwrwqmk Aqy ie`k dUjy nwl Awps 
iv`c shwrw pRdwn krn vwly huMdy hn[ dUsry imSirq 
BwvnwvW, twkry Aqy qxwE dw AnuBv krdy hn[  

vfyrI aumr dy bwlgW dy nwl ikhVIAW iksmW dy 
durivhwr jW AxgihlI vwpr skdy hn? 

ipClI aumr iv`c durivhwr Aqy AxgihlI ie`k ivAkqI 
dI ishq, KuSI Aqy sur`iKAw nUM pRBwvq kr skdy 
hn[vfyrI aumr dy bwlg aunHW lokW koloN v`K v`K qrHW dy 
nukswn dw AnuBv kr skdy hn, ijMnW qy auh inrBr 
krdy jW ivSvws krdy hn[ieh keI rUp lY skdw hY ijs 
iv`c Swml hn, srIrk, Bwvwqmk, AwrQk, ilMgI, 
Awqmk jW smwjk[ durivvhwr Aqy AxgihlI iv`c 
dvweIAW jW jIvn dIAW zrUrqW nUM rokxw Swml ho skdw 
hY[ 

durivhwr jW AxgihlI ikauN vwprdI hY?  

ijAwdwqr lokW dw durivhwr jW AxgihlI krn vwly bxn 
dw ierwdw nhIN huMdw[ sMBv hY ik auh Awpxy pirvwr 
ivclIAW bdl rhIAW BUimkwvW dy nwl suKwvW mihsUs nw 
krn, Kws krky jy vfyrI aumr dy bwlg nMU hux aunHW qy 
inrBr krn dI loV hoey[ sMBv hY ik pirvwr dy kuJ 
sd`sW nUM ieh pqw nw hoey ik luVINdI dyKBwl jW shwieqw 
iks qrHW kIqI jwey[ho skdw hY aunHW nUM ishq sMbMDI icMqw 
dI iksm Aqy auh vfyrI aumr dy bwlg  ivAkqI dIAW 
kwblIAqW jW ivvhwr nUM iks qrHW pRBwivq krdI hY dI 
smJ nw hoey[  

durivhwr dIAW kuJ siQqIAW iv`c, ho skdw hY lok dUsry 
ivAkqI au`qy srIrk zbr jW Bwvwqmk inXMqrn vrqx[ 

ipCly jIvn iv`c kuJ jIvn swQIAW leI, dyKBwl dw pRbMD 
krn vwlw ivAkqI Aqy dyKBwl pRwpq krn vwlw ivAkqI 
donW nUM hI aunHW dI ishq, XwddwSq, jW PYsly krn dI 
kwblIAq dy nwl kuJ muSklW ho skdIAW hn[ieh lokW dy 
ie`k dUjy nwl juVn Aqy ie`k dUjy pRqI pRqIikirAw krn dy 
qrIky nUM pRBwvq kr skdw hY[ 

pirvwrk dyKBwl krn vwilAW dIAW Aksr kMm qy jW 
Gr iv`c dUsrIAW izMmyvwrIAW huMdIAW hn, ijvyN ik aunHW dy 
Awpxy pirvwr[auhnW ƒ dyKBwl pRdwn krnw bhuq 
cuxOqIpUrn l~g skdw hY, Kws krky jdoN vfyrI aumr dy 
bwlg dIAW loVW bdldIAW hn[ieMnHW nwl vrqx dI 

koiSS krnw pirvwr iv`c qxwE Aqy tkrwA dw kwrn bx 
skdw hY[keI vwrI pirvwrk dyKBwl krn vwilAW dIAW 
AwrQk, mwnisk ishq, jW vsqUAW dy duraupXog smyq 
injI sm`isAwvW ho skdIAW hn[ aunHW leI sur`iKAq FMg 
nwl dyKBwl dw pRbMD krn dI pySkS krnw muSkl ho 
skdw hY[ 

vfyrI aumr dy bwlg ivAkqIAW nwl AwrQk 
durivhwr kI hY?  

sMBv hY ik pirvwr dw sd`s vfyrI aumr dy bwlg ivAkqI 
nUM iv`q sMbMDI shwieqw dyx vyly AwpxIAW kwnUMnI 
izMmyvwrIAW nw smJx, Kws krky pwvr AwP AtOrnI dI 
qrHW[ho skdw hY ik auh iv`q sMbMDI mwmly Awpxy h`QW iv`c 
lY lYx ikauNik ieh Aswn jwpdw hY[ sMBv hY kuJ Awpxy 
Awp nUM pYisAW jW sMpqI dw h`kdwr smJx, jW ieh Dwr 
lYx ik ieh iPr vI aunHW nUM hI imlxw hY Aqy mMnx ik 
aunHW nUM hux hI ies nUM vrqx dw h`k hY[ ieh AwrQk 
durivhwr dw kwrn bx skdw hY[hor jwxkwrI leI, 
HealthLinkBC File #93d vfyrI aumr dy bzurgwˆ dy nwl 
AwrQk durivhwr dyKo[ 

dyKBwlkrqw dy qxwA dy icMnH jo durivvhwr dw 
kwrn bx skdy hn  

iksI ivAkqI dI dyKBwl kr rhy ijAwdwqr lok kdI 
kdI bhuq qxwA mihsUs kr skdy hn[KuSiksmqI nwl, 
lok qxwA dy icMnHW nUM pCwxnw is`K skdy hn[qxwA dw 
kwrn bxn vwlI siQqI nUM hlkw krn Aqy durivhwr jW 
AxgihlI dI sMBwvnw nUM Gtwaux leI AwpxI Bwvwqmk 
Aqy srIrk ishq vl iDAwn idE[  

ieh qxwA dy kuJ icMnH hn: 

• quhwfIAW BwvnwvW iv~c qbdIlIAW, ijvyN ik icMqq jW 
audws hoxw ijs ivAkqI dI qusIN dyKBwl kr rhy ho, 
aus pRqI gu~sw Aqy nwrwzgI mihsUs krnw 

• hmySw hMiBAw hoieAw mihsUs krnw 

• quhwnUM sOx jW swmHxw krn iv`c mdd krn leI dvweI 
dI loV pYxw  

• quhwfy duAwrw jIvn-FMg iv`c pirvrqn kIqy jwxw ijs 
iv`c Swml hn quhwfy Kwxy dI mwqrw, jW quhwfy duAwrw 
pIqI jwx vwlI cwh, kOPI jW Srwb dI mwqrw 

• quhwfI ishq dI dyKBwl dw pRbMD krn vwly kol hor 
ijAwdw vwr jwxw jW ishq sMbMDI icMqwvW ivksq krnw 

hr iksy dI ie`k sImw huMdI hY Aqy hr ivAkqI dI sImw 
v`KrI hY[ smyN dy nwl ivAkqI dIAW loVW Aqy kwblIAqW 
bdl skdIAW hn[ shwieqw mMgx Aqy svIkwr krn leI 
iqAwr rho[ 
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hYlQilMkbIsI PwielW dy hor iviSAW vwsqy, www.HealthLinkBC.ca/more/resources/healthlink-bc-filesqy jW Awpxy sQwnk 
pbilk hYlQ Xuint kol jwE[bI. sI. iv~c ishq sMbMDI nOn-AYmrjYNsI jwxkwrI Aqy slwh leI, www.HealthLinkBC.ca qy jwE 
jW 8-1-1 (tol PRI) qy Pon kro[bihry Aqy a`ucw suxn vwilAW dI shwieqw vwsqy, 7-1-1 qy Pon kro[ bynqI krn qy 130 qoN v~D 
BwSwvW iv~c Anuvwd syvwvW auplbD hn[ 

durivhwr Aqy AxgihlI nUM iks qrHW roikAw jw 
skdw hY? 

Aijhy bhuq swry qrIky hn ijMnW nwl pirvwr dUsirAW dy 
nwl jW Awpxy Awp nwl ipCly jIvn iv`c durivhwr jW 
AxgihlI hox nUM rok skdy hn[   

cMgw ivcwr- vtWdrw  
pirvwrW dy nwl nwl joiVAW iv`c vI cMgw ivcwr-vtWdrw 
Aqy shwrw bhuq mh`qvpUrn hn[vrqmwn siQqI bwry g`l 
kro Aqy Biv~K dIAW loVW leI Xojnw bxwE[mwqw-ipqw jW 
pirvwr dw sd`s Awpxy Awp kI kr skdw hY? auh kuJ 
shwry dy nwl kI kr skdy hn? ieh pirvwrW leI 
vwsqivk AwsW qYA krn iv`c shwieqw kr skdw hY[ 

pirvwr dy sd`sW ivckwr inXimq sMprk bhuq hI shwiek 
Aqy shwrw dyx vwlw ho skdw hY[ ieh hr iksy nUM mwqw-
ipqw, jIvn swQI jW pwrtnr dI ishq iv`c Awaux vwly 
pirvrqnW bwry scyq rihx iv`c mdd kr skdw hY[ 
ishq sMbMDI kuJ icMqwvW nUM roikAw jW hOlI kIqw jw skdw 
hY[ 

joVy AwpxI v`DdI aumr dy nwl Aksr Awpxy Gr Aqy 
shwry sMbMDI syvwvW iv`c CotIAW qbdIlIAW krdy hn[ 

iek`Ty iml ky kMMm kro 
cMgI dyKBwl dw mqlb hY ieh izMmyvwrI lYx leI smW, 
shI SKsIAq, Aqy vsIly hoxw[jy sMBv hoey qW dyKBwl 
krn sMbMDI izMmyvwrIAW nUM vMfx dI koiSS kro[pirvwr dy 
sd`sW dIAW Aksr v`KrIAW kuSlqwvW huMdIAW hn Aqy 
auh v`K v`K FMgW nwl shwrw dy skdy hn[ smwj iv`c 
auplbD vsIilAW bwry jwxn leI smW idE Aqy "dyKBwl 
dw srkl" sQwpq krn bwry ivcwr kro[  

irSiqAW nUM mzbUq bxwE 
BwvyN jy vfyrI aumr dy bwlg vAkqI dIAW loVW Aqy 
kwblIAqW bdl jwx qW vI, irSqy dy keI swry pihlU 
bhuq pRqIPl dyx vwly rihMdy hn[keI pirvwr sMprk iv`c 
rih ky, purwxIAW prMprwvW sWJIAW krky Aqy nvIAW 
isrj ky irSiqAW nUM mzbUq bxwauNdy hn[ auhnW 
gqIivDIAW 'qy iDAwn kyNdrq kro Aqy auhnW ƒ ivkisq 
kro jo auhnW leI mh~qvpUrn hn Aqy auhnW ƒ auhnW 
dIAW XogqwvW dy Anuswr kMm iv~c Swml kro[ 

Awpxw iDAwn r`Ko 
Awpxw iDAwn r`Kxw, Aqy ieh XkInI bxwauxw ik quhwfy 
kol Awpxy leI inXimq smW hY pirvwr dy sd`sW jW hornW 
leI dyKBwl dw pRbMD krn leI mh`qvpUrn hY[ dyKBwl qoN 
leIAW geIAW CotIAW bRykW, ijs iv`c CotIAW sYrW qy jwxw 
jW koeI psMdIdw ruJyNvw Swml hn, vI quhwnUM srIrk Aqy 
mwnisk qOr nwl qroqwzw krn iv`c shwieqw kr skdIAW 
hn[ Awpxy idn dw kuJ smW ieh cIzW krn leI v`Krw 
rKo[quhwfy duAwrw Aksr leIAW jwx vwlIAW kuJ 
izMmyvwrIAW nUM C~f idE[dyKBwl krn vwilAW leI shwrw 
pRdwn krn vwly sQwnk grupW dI vrqoN kro, jo quhwnUM 
vsIly l`Bx jW aupXogI nusKy is`Kx iv`c shwieqw kr 
skdy hn[ 

 

jy mYN koeI zurm jW hwnIkwrk siQqI dyKW qW mYnUM kI 
krnw cwhIdw hY? 

loAr mynlYˆf iv`c 604 437-1940 'qy sInIArz AbXUz 
ienPo lweIn (SAIL) nUM jwˆ tol PRI 1 866 437-1940 qy 
kwl kro[  

jy qusIN vfyrI aumr dy bwlg ivAkqI nwl koeI zurm jW 
hwnIkwrk siQqI vwprdI hoeI dyKdy ho, qW qurMq hI puils 
jW 9-1-1 nUM Pon kro[dso ik qusIN bwlg ivAkqI nwl 
durivhwr, AxgihlI jW svY-AxgihlI dI sMidgD siQqI 
bwry irport krnw cwhuMdy ho[ 

hor jwxkwrI leI 

bzurgW nwl durivhwr Aqy AxgihlI bwry hor jwxkwrI jW 
shwieqw pRwpq krn leI, Pon kro jW hyTW id~qIAW syvwvW 
kol jwE: 

• sInIArz Prst bI.sI duAwrw myzbwnI kIqI jwx vwlI 
sInIArz AbXUz AYNf ieMnPrmySn lwien (AYs ey 
AweI AYl) (Seniors Abuse  and Information Line 
(SAIL)) nUM vYnkuvr iv`c 604-437-1940 qy jW 1-866-
437-1940 qy tol PRI Pon kro jW 
https://seniorsfirstbc.ca/ dyKo 

• bIsI srkwr – bzurgW nwl durivhwr jW AxgihlI qoN 
r~iKAw www2.gov.bc.ca/gov/content/family-social-
supports/seniors/health-safety/protection-from-elder-
abuse-and-neglect dyKo 

• ibRitS kolMbIAw dy PYmlI kyArigvr dyKBwl krn 
vwilAwˆ nUM sihXog krdy hn[ tol-PRI 1-877-520-
3267 'qy kwl kro jwˆ dyKBwl krn dI Qkwvt Aqy 
qxwA ivc mdd leI www.familycaregiversbc.ca/ qy 
jwE 

• 604 660-4444 qy pbilk gwrfIAn AYNf trstI jW 
www.trustee.bc.ca/Pages/default.aspx dyKo 

• 604-408-2172 qy lIgl eyf bIsI jW 1-866-577-2525 
qy tol PRI jW https://legalaid.bc.ca/ dyKo 

• bI.sI.iv`c 1-800-563-0808 qy ivkitm ilMk tol PRI jW 
pirvwrk Aqy ilMgI ihMsw jW jurm dy iSkwrW vwsqy 
jwxkwrI leI 
www2.gov.bc.ca/gov/content/justice/criminal-
justice/victims-of-crime/victimlinkbc dyKo  

durivhwr Aqy vfyrI aumr dy bwlgW bwry hor jwxkwrI 
leI hyTW id`qIAW hYlQilMkbIsI PwielW dyKo:  

• HealthLinkBC File #93a vfyrI aumr dy bzurgwˆ dy 
nwl durivhwr Aqy AxgihlI nUM rokxw 

• HealthLinkBC File #93c vfyrI aumr dy bzurgwˆ dy 
nwl durivhwr Aqy AxgihlI: ilMg sMbMDI PrkW nUM 
smJxw 

• HealthLinkBC File #93d vfyrI aumr dy bzurgwˆ dy 
nwl AwrQk durivhwr 
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