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vfyrI aumr dy bwlgW dy nwl durivhwr Aqy AxgihlI nUM rokxw  
Preventing Abuse and Neglect of Older Adults

ipClI aumr iv`c durivhwr Aqy AxgihlI ie`k bwlg dI ishq, KuSI 
Aqy sur`iKAw nUM pRBwvq kr skdy hn[ vfyrI aumr dy bwlg aunHW lokW 
koloN v`K v`K qrHW dy nukswn dw AnuBv kr skdy  hn, ijMnW qy auh 
inrBr krdy jW ivSvws krdy hn[vfyrI aumr dy bwlgW dy nwl 
durivhwr Gr iv`c, smwj iv`c jW sMsQwvW iv`c ho skdw hY[ durivhwr 
krn vwly Aksr pirvwr dy sd`s huMdy hn ijvyN ik ivAkqI dw jIvn 
swQI jW b`cy, pr ieMnW iv`c dosq Aqy dyKBwl krn vwly vI Swml ho 
skdy hn[   

vfyrI aumr dy bwlgW dy nwl ikhVIAW iksmW dy durivhwr 

jW AxgihlI vwpr skdy hn? 

durivhwr Aqy AxgihlI keI rUp lY skdw hY ijs iv`c Swml hn, 
srIrk, Bwvwqmk, AwrQk, ilMgI, Awqmk, jW smwjk[ durivhwr 
Aqy AxgihlI iv~c dvweIAW jW jIvn dIAW zrUrqW qy rok Swml ho 
skdI hY[durivhwr Aqy AxgihlI dIAW keI iksmW ie`k vfyrI aumr 
dy bwlg ivAkqI dy mUl AiDkwrW dI aulMGnw krdIAW hn Aqy Anyk 
iksmW dy jurm hn[  

 srIrk durivhwr iv`c Swml hn ihMsw, Anauuicq bMdS, jW KOrw 
slUk, jy aus dw nqIjw s~t nw hovy qW vI 

 Bwvwqmk durivhwr iv`c Swml hn burw Blw kihxw, Dmkwauxw, 
DmkIAW, jW koeI Aijhw slUk jo vfyrI aumr dy ivAkqI dI ie`zq 
Aqy svY-mu`l nUM Tys phuMcwey[ Bwvwqmk durivhwr Aksr ie`k 
vfyrI aumr dy ivAkqI qy kwbU r`Kx leI vriqAw jWdw hY 

 AwrQk durivhwr vfyrI aumr dy bwlgW duAwrw irport kIqw jwx 
vwlw durivhwr dw sB qoN Awm rUp hY[AwrQk durivhwr dIAW 
imswlW iv`c Swml hn vfyrI aumr dy ivAkqI qy pYisAW sMbMDI 
bynqIAW nwl zor pwauxw, aunHW dI iejwzq qoN ibnW vfyrI aumr dy 
bwlg dI sMpqI jW pYsy vrqxw, jW pwvr AwP AtOrnI dI qrHW 
Awpxy AiDkwr nUM glq FMg nwl vrqxw 

 ilMgI durivhwr aus vyly vwprdw hY jdoN koeI ivAkqI vfyrI aumr 
dy bwlg au`qy inktqw leI zor pwauNdw, aunHW nUM ilMgk FMg nwl 
prySwn krdw jW aunHW qy ilMgI hmlw krdw hY[ilMgI durivhwr iv`c 
ilMgk it`pxIAW krnw jW cutkly suxwayxw, Aqy AxcwihAw sprS 
jW burI nzr nwl dyKxw vI Swml ho skdw hY 

 h`kW dIAW aulMGnwvW dw mqlb hY vfyrI aumr dy bwlgW dy iek`l, 
jwxkwrI jW smwjk shwry ijMnHW leI auh Xog hn sMbMDI h`kW dI 
aupyiKAw krnw 

 AxgihlI aunHW siQqIAW v`l sMkyq krdI hY ijQy ik ie`k vfyrI 
aumr dy bwlg leI dyKBwl jW shwieqw dw pRbMD krnw iksy 
ivAkqI dw Prz hY pr auh Aijhw nhIN krdw/dI[ imswl dy qOr 
qy, sMBv hY ik dyKBwl krn vwlw iblW dw Bugqwn krnw, vfyrI 
aumr dy bzurg ivAkqI leI Kwxy, dvweI, jW hor shwieqw dw 
pRbMD krnw bMd kr dyvy jW ho skdw hY ik auh inrBr krn vwly 
bzurg ivAkqI nMU smyN dy lMmy ArisAW leI iek~lw C`f dyx  

 

 

durivhwr jW AxgihlI ikauN vwprdI hY? 

keI lok durivhwr krnw is`Kdy hn jW Awpxy irSiqAW iv`c ihMsw Aqy 
inXMqrn vrqdy hn[kuJ vfyrI aumr dy bwlgW nwl ie`zq nwl pyS 
nhIN AwauNdy[ jdoN keI lok injI sm~isAwvW jW dbwvW dw AnuBv 
krdy hn, qW aunHW dy dUsirAW nUM nukswn phuMcwaux jW aunHW dI 
AxgihlI krn dy joKmW nUM vDw idMdy hn[ ieh kwrk durivhwr dy 
joKm nUM vDw skdy hn[    
 

vfyrI aumr dy bwlg ivAkqIAW dy nwl iek`Ty rihx krky pirvwrk 
qxwE auqpMn ho skdy hn[kuJ kysW iv`c, pirvwrk mwx durivhwr nUM 
Cupw ky r`K skdw hY[pr, iKAwl krn vwly smwj lokW nUM durivhwr 
Aqy AxgihlI qoN sur`iKAq r`Kx iv`c shwieqw kr skdy hn[    

durivhwr Aqy AxgihlI dy ishq sMbMDI pRBwv kI hn? 

durivhwr Aqy AxgihlI dy vfyrI aumr dy bwlg ivAkqIAW dI ishq 
Aqy BlweI qy lMmy smyN q`k Asr pwaux vwly hwnIkwrk pRBwv ho skdy 
hn[ishq sMbMDI pRBwv aunHW dI siQqI dy ADwr qy ivAkqI qoN 
ivAkqI qy v`K v`K hoxgy[ ieh pRBwv G`t ho skdy hn jy vfyrI aumr 
dy bwlg ivAkqI kol dosqW Aqy pirvwr vloN Bwvwqmk shwrw hoey 
Aqy jy auh Aijhw mihsUs krn ik aunHW dw siQqI au`qy kuJ inXMqrn 
hY[    
 

AwmqOr qy, vfyrI aumr dy bwlg ivAkqIAW kol G`t srIrk qwkq 
huMdI hY Aqy auh Awpxy Awp nUM srIrk durivhwr qoN bcw skx dy G`t 
kwbl huMdy hn[srIrk durivhwr dy sB qoN spSt icMnH hn igrnw, 
rgVW, tu`tIAW h`FIAW, jlxw, isr qy lgIAW cotW jW mUMh qy l`gIAW 
cotW[ 

 

durivhwr jW AxgihlI dy ishq sMbMDI dUsry pRBwv G`t spSt huMdy 
hn, Aqy ieMnW iv`c Swml ho skdy hn sOx iv`c id`kqW, pyt dIAW 
sm`isAwvW, jW swh lYx sMbMDI sm`isAwvW[AxgihlI  kIqy gey vfyrI 
aumr dy bzurg ivAkqI iv`c pwxI dI qIbr kmI ho skdI hY (kwPI 
dRv nw iml rhy hox) jW auh kupoSx dw iSkwr ho skdw hY (kwPI Kwxw 
nw iml irhw hoxw)[   

 

durivhwr dy kuJ icMnHW, ijvyN ik Aksr igrnw jW aulJx, nUM v`DdI 
aumr dw ih~sw smiJAw jw skdw hY[ sMBv hY ik kuJ icMnH ipCly 
jIvn iv`c Awm ishq sMbMDI icMqwvW vrgy lgx[ sMBv hY ik 
durivhwr jW AxgihlI dw AnuBv krn vwly vfyrI aumr dy bwlg 
ivAkqI jIvn iv`c ru`cI vI guAw dyx, AwpxIAW AwdqW ijvyN ik Kwx, 
pIx jW dvweIAW lYx dIAW AwdqW bdl dyx jW aunHW nUM KudkuSI sMbMDI 
iKAwl Awaux[ ho skdw hY ik lok ieMnW nUM durivhwr dI qrHW nw 
pCwxn jW ieMnW dI pCwx durivhwr dI qrHW nw krn[   

 

durivhwr Aqy AxgihlI dy nwl jIxw ivAkqI dy bImwr hox jW jldI 
mr jwx dy sMjogW nUM vDw skdw hY[ sMBv hY ik durivhwr jW 
AxgihlI dy nwl jIx dw dbw ishq sMbMDI dUsrIAW icMqwvW nUM vI 
bdqr bxw dyvy[  

    
                   

 



hYlQilMkbIsI PwielW dy hor iviSAW vwsqy, www.HealthLinkBC.ca/healthfiles qy jW Awpxy sQwnk pbilk hYlQ Xuint kol jwE[bI. 
sI. iv~c ishq sMbMDI nOn-AYmrjYNsI jwxkwrI Aqy slwh leI, www.HealthLinkBC.ca  qy jwE jW 8-1-1 (tol PRI) qy Pon kro[bihry Aqy 
a`ucw suxn vwilAW dI shwieqw vwsqy, 7-1-1 qy Pon kro[ bynqI krn qy 130 qoN v~D BwSwvW iv~c Anuvwd syvwvW auplbD hn[ 
 

 

durivhwr Aqy AxgihlI dy Bwvwqmk pRBwv kI hn?  

auh ivAkqI jo vfyrI aumr dy bwlg ivAkqIAW dy durivhwr Aqy 
AxgihlI dw kwrn bxdy hn Aksr aunHW nUM DmkwauNdy, prySwn krdy 
jW frwauNdy hn[sMBv hY ik auh vfyrI aumr dy bwlg ivAkqIAW iv~c 
ieh DmkI dy ky fr pYdw krn ik auh aunHW nUM aunHW dy poqy-
poqIAW/dohqy-dohqIAW nUM dyKx nhIN dyxgy, aunHW nUM iek`ly C`f dyx dI 
jW aunHW nUM dyKBwl vwlI irhwieSI shUlq iv`c dwKl krvw dyx dI 
DmkI dy ky[ 

 

vfyrI aumr dy bwlg ivAkqI durivhwr Aqy AxgihlI dy nqIjy vjoN 
Aksr dbwE hyT, icMqq jW audws mihsUs krdy hn[ho skdw hY auh 
Srm, ksUr jW aulJx mihsUs krn ik pirvwr iv`coN iksy ny jW iksI 
krIbI ny aunHW nUM nukswn phuMcwieAw hY[ ie`k vfyrI aumr dw bwlg 
ivAkqI jo durivhwr jW AxgihlI dw iSkwr hoieAw mihsUs krdw hY 
AwmqOr qy aus ivAkqI iv`c Awpxw Brosw guAw bYTdw hY jo aus nUM 
nukswn phuMcwauNdw hY[  
 

vfyrI aumr dy kuJ bwlg ivAkqI ijMnW ny pihlW jW jIvn  Br iv`c 
durivhwr dw AnuBv kIqw hY aunHW nUM nINd, bycYnI  jW dUsrIAW icMqwvW 
dy nwl mdd krn leI Srwb jW fwktr duAwrw inrDwrq dvweIAW 
dI vrqoN kr skdy hn[    

 

jy qusIN jW koeI ivAkqI ijs nUM qusIN jwxdy ho durivhwr dw iSkwr hY 
jW hoieAw sI, qW qusIN kwauNsilMg l`B skdy ho jW Bwvwqmk pRBwvW dy 
nwl shwieqw leI shwrw pRdwn krn vwly iksI grup dw ih`sw bx 
skdy ho[  

durivhwr Aqy AxgihlI nUM iks qrHW roikAw jw skdw hY? 

ibRitS kulMbIAw iv`c Aijhw koeI kwnMUn nhIN hY jo mMg krdw hY ik 
lok vfyrI aumr dy bwlg ivAkqIAW dy nwl durivhwr Aqy AxgihlI 
bwry irport krn[jy qusIN durivhwr jW AxgihlI dw AnuBv kr rhy 
ho, qW qusIN mdd pRwpq kr skdy Aqy siQqI nUM bdqr bxn qoN rok 
skdy ho[ Aijhy keI qrIky hn ijMnW rwhIN qusIN vfyrI aumr dy Aijhy 
ivAkqI dI shwieqw kr skdy ho jo sMBv hY durivhwr jW AxgihlI 
dy iSkwr hn jW Aijhw mihsUs kr rhy hn:  

 vfyrI aumr dy bwlg ivAkqI qy ivSvws kro jy auuh iksy muSkl 
siQqI bwry quhwnUM gupq rUp nwl d`sdy hn 

 vfyrI aumr dy bwlg ivAkqI nUM PYslw nw suxwaux vwly FMg nwl 
suxo 

 durivhwr Aqy AxgihlI nUM pCwxo Aqy aus bwry Awvwz auTwE   

 vfyrI aumr dy bwlg ivAkqI nUM iksy pySyvr koloN gupq mdd 
mMgx leI auqSwhq kro  

 jwxo ik shwieqw jW jwxkwrI pRwpq krn leI ikQy Pon krnw hY  

 ivAkqI dIAW coxW dI ie`zq kro 
 

jy qusIN vfyrI aumr dy bwlg ivAkqIAW dy nwl kMm krn vwly syvw 
pRdwqw ho, qW qusIN hyT ilKy Anuswr mdd kr skdy ho:  

 vfyrI aumr dy bwlg ivAkqIAW Aqy pirvwrW nUM aunHW dy h`kW 
Aqy izMmyvwrIAW bwry hor ijAwdw is`Kx iv`c mdd kro 

 vfyrI aumr dy bzurg ivAkqIAW nUM Awpxw AwqmivSvws Aqy 
hunr ivksq krn jW muV ky pRwpq krn iv`c shwieqw kro 

 ivAkqI dy smwjk v`KryvyN nUM Gtwaux iv`c shwieqw kro 

 vfyrI aumr dy bwlg ivAkqIAW Aqy pirvwrW dI mdd krn leI 
Awpxy kol auicq vsIly r`Ko   

 

ishq sMbMDI pySyvr Aqy dUsry syvw pRdwqwvW nUM durivhwr Aqy 
AxgihlI dy Awm icMnHW nUM pCwxn Aqy aus leI jWc krn leI 
isKlweI pRwpq huMdI hY, Aqy auh jwxdy hn ik mdd iks qrHW krnI 
hY[ auh vfyrI aumr dy bwlg ivAkqI nUM aunHW dI injI sur`iKAw dw 
mulWkx krn Aqy sur`iKAw Xojnw ivksq krn iv`c mdd kr skdy 
hn[ 

jy mYN koeI zurm jW hwnIkwrk siQqI dyKW qW mYnUM kI krnw 

cwhIdw hY? 

sInIArz AbXUz AYNf ieMnPrmySn lwien (AYs ey AweI AYl) 
(Seniors Abuse  and Information Line (SAIL)) nUM loAr mynlYNf iv`c 

604 437-1940 qy, jW 1 866 437-1940 qy tol PRI Pon kro[  

 

jy qusIN vfyrI aumr dy bwlg ivAkqI nwl koeI zurm jW hwnIkwrk 
siQqI vwprdI hoeI dyKdy ho, qW qurMq hI puils jW 9-1-1 nUM Pon 
kro[dso ik qusIN bzurgW nwl sMidgD durivhwr, AxgihlI jW svY-
AxgihlI dI siQqI bwry irport krnw cwhuMdy ho[  

hor jwxkwrI leI  

bzurgW nwl durivhwr Aqy AxgihlI bwry hor jwxkwrI jW shwieqw 
pRwpq krn leI, Pon kro jW hyTW id~qIAW syvwvW kol jwE:  

 bI.sI sYNtr Pwr AYlfr AYfvokysI AYNf sport duAwrw myzbwnI 
kIqI jwx vwlI sInIArz AbXUz AYNf ieMnPrmySn lwien (AYs ey 
AweI AYl) (Seniors Abuse  and Information Line (SAIL)) nUM 
vYnkuvr iv`c 604 437-1940 qy jW 1 866 437-1940 qy tol PRI Pon 
kro jW http://seniorsfirstbc.ca/ qy jwE 

 gOrimMt AwP bIsI – pRotYkSn PrOm AYlfr AbXUz AOr inglYkt 
leI  www.gov.bc.ca/elderabuse qy jwE  

 604 660-4444 qy pbilk gwrfIAn AYNf trstI jW  
www.trustee.bc.ca qy jwE  

 604 408-2172 jW 1 866 577-2525 qy tol PRI qy lIgl srivisz 
suswietI jW https://lss.bc.ca/ qy jwE  

 bI.sI.iv`c 1 800 563-0808 qy ivkitm ilMk tol PRI jW pirvwrk 
Aqy ilMgI ihMsw jW jurm dy iSkwrW vwsqy jwxkwrI leI  
www.victimlinkbc.ca qy jwE   

 

durivhwr Aqy vfyrI aumr dy bwlgW bwry hor jwxkwrI leI hyTW 
id`qIAW hYlQilMk bIsI PwielW  dyKo:   

 HealthLinkBC File #93b vfyrI aumr dy bzurg ivAkqIAW nwl 
durivhwr Aqy AxgihlI:pirvwrk dyKBwl krn vwilAW leI 
jwxkwrI  

 HealthLinkBC File #93c vfyrI aumr dy bzurgwˆ dy nwl durivhwr 
Aqy AxgihlI: ilMg sMbMDI PrkW nUM smJxw 

 HealthLinkBC File #93d vfyrI aumr dy bzurgwˆ dy nwl AwrQk 
durivhwr 
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