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bzurgW nwl durivhwr Aqy lwprvwhI: 

pirvwrk sMBwl krn vwilAW leI jwxkwrI  
Abuse and Neglect of Older Adults: 

Information for Family Caregivers 

bhuqy pirvwr mdd krn vwly huMdy hn  

bzurgW dI 80% syvw sMBwl pirvwrW v`loN kIqI jWdI hY Awm qOr 
qy syvw krn vwly jIvn swQI, pwrtnr jW bwlg b`cy huMdy hn[ 

b`uFy ho rhy mwpy jW jIvn swQI dI rozwnw kMmW kwrW ivc, pYsy dw 
ihswb ikqwb r`Kx ivc ijvyN bYNk dw kMm jW ib`l Brny jW in`jI 
sMBwl ivc, ijvyN nhwaux Aqy k`pVy pwaux ivc pirvwr mdd 
krdy hn[ auh ieh izMmyvwrIAW ipAwr sdkw, in`jI jW pirvwrk 
izMmyvwrI smJ ky krdy hn[ hr pirvwr v`Krw hY[ keI pirvwrW 
dy sMbMD bhuq hW-p`KI Aqy ie`k dUjy dI shwieqw krn vwly huMdy 
hn; keIAW dy imlIAW-julIAW BwvnwvW, mqByd Aqy qxwau nwl 
Bry huMdy hn[ 

durivhwr jW lwprvwhI ikauN huMdI hY?  

ipClI aumr iv`c durivhwr Aqy lwprvwhI ivAkqI dI ishq, 
^uSI Aqy sur`iKAw qy Asr pw skdy hn[ ijnHW lokW qy bzurg 
ieqbwr jW Brosw krdy hn aunHW koloN hI keI iksm dy nukswn ho 
skdy hn[ ieh nukswn srIrk, Bwvwqimk, AwrQk, ilMgk, 
Dwrimk jW BweIcwrk iksm dy ho skdy hn jW dvweIAW nw 
dyxIAW jW izMdgI dIAW hor loVW pUrIAW nw krnIAW iksm dy ho 
skdy hn[ 

izAwdwqr lokW dI ieh ie`Cw nhIN huMdI ik auh durivhwr jW 
lwprvwhI krn[ auh Swied pirvwr iv`c bdldIAW izMmyvwrIAW 
qoN ieMny ^uS nw hox, ^ws kr jdoN bzurgW nUM vI aunHW dy hI shwry 
dI loV hovy[ ku`J pirvwrk mYNbrW nUM Swied pqw hI nw hovy ik 
bzurgW dI dyKBwl jW mdd ikvyN krnI hY[ auh Swied aunHW 
ishq sm`isAwvW dI i&qrq nUM nw smJdy hox ik auh bzurgW dI 
kwblIAq jW vrqwau qy iks qrHW dw Asr pw skdIAW hn[   

bdslUkI dy ku`J mwmilAW iv`c, keI lok Awpxy sMbMDW dOrwn 
dUijAW qy srIrk qwkq jW Bwvwqimk kMtrol dI vrqoN kr skdy 
hn[ 

ku`J jIvn swQIAW leI izMdgI dy ipCly swlW iv`c syvw krn vwly 
Aqy syvw krvwaux vwly dohW nUM ishq, cyqw SkqI jW &Yslw lYx 
dIAW k`uJ muSklW ho skdIAW hx[ ies dw ieh Asr ho skdw 
hY ik koeI kihMdw ku`J hY Aqy aus dI pRqIikRAw ku`J hor huMdI hY[  

pirvwrk sMBwl vwilAW dIAW kMm qy jW Gr iv`c hor vI 
izMmyvwrIAW ho skdIAW hn, ijvyN ik aunHW dw Awpxw pirvwr[ 
ienHW hwlqW nwl nij`Tx kwrn pirvwr iv`c qxwA Aqy m`q Byd 
pYdw ho skdy hn[ 

ku`J pirvwrk sMBwl vwilAW nUM ivAkqIgq sm`isAwvW ho 
skdIAW hn ijnHW iv`c AwrQk, mwnisk jW nSy Swml hn[ ies 
leI aunHW vwsqy sur`iKAq syvw sMBwl dw kMm krnw bVw AOKw hY[   

Dn Aqy aus dI durvrqoN dw ^qrw  

ie`k pirvwrk mYNbr jdoN iksy bzurg dI AwrQk msilAW iv`c 
mdd krdw hY, ^ws kr mu^qwrnwmy rwhIN, qW sMBv hY ik aus nMU 
AwpxIAW knUMnI izMmyvwrIAW dw Aihsws hI nw hovy[ auh Swied 
pYsy qy kbzw hI kr lvy ikauNik ieh bVw Aswn huMdw hY[ keI 
Awpxy Awp nUM bzurg dy Dn jW jwiedwd dy h`kdwr smJx l`g 
jWdy hn jW smJ lYNdy hn ik ieh qW swnUM imLnw hI hY ikauN nw 
huxy Krc kr leIey[ ies qrW Dn dI durvrqoN ho skdI hY[ hor 
izAwdw jwxkwrI leI HealthLink BC (hY~lQilMk bI.sI.) 
&weIl  #93d bzurgW dw AwrQk SoSx dyKo[ 

qxwA (Stress) Aqy aus dI durvrqoN dw ^qrw  

bhuqy lok jo iksy dUsry dI sMBwl krdy hn auh kdy kdy bhuq 
qxwA mihsUs kr skdy hn[ KuSiksmqI nwl lok qxwA dIAW 
inSwnIAW nUM jwxnw is`K skdy hn[ qxwA dI siQqI qoN bcx 
leI Aqy durivhwr jW lwprvwhI dy mOikAW nUM Gtwaux leI qusIN 
AwpxI Bwvuk Aqy srIrk ishq v`l pUrw iDAwn idE[    

qxwA dIAW ieh ku`J ku inSwnIAW hn:  

 quhwfy ivcwrW iv`c qbdIlI, ijvyN ik i&krmMd jW audws 
hoxw   

 hr smyN QkyvW mihsUs krnw 
 sOx jW koeI kMm pUrw krn leI dvweI dw shwrw lYxw   
 AwpxI jIvn SYlI iv`c qbdIlI krnI, Kwxy jW cwh jW 

Srwb dy Kwx pIx dI mwqrw iv`c qbdIlI[  
 fwktr kol jldI jldI jwxw jW ishq ^rwb hoxI[  
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 hr ie`k dI ku`J smr`Qw huMdI hY Aqy hr ivAkqI dI smr`Qw v`K 
v`K huMdI hY[ ie`k ivAkqI dIAW loVW Aqy XogqwvW smyN nwl 
bdl skdIAW hn[ mdd mMgx Aqy pRvwn krn leI iqAwr 
rho[  

Awpxy Awp dw iDAwn r`Ko  

Awpxy Awp dw iDAwn r`Kxw Aqy bkwiedgI nwl Awpxy leI k`uJ 
smW k`Fxw pirvwrk mYNbrW jW dUijAW dI syvw sMBwl krn leI 
bVw mh`qvpUrn hY[ syvw sMBwl kridAW QoVHy QoVHy smyN leI vI 
swh lY lYxw quhwnUM srIrk Aqy mwnisk qOr qy qwzw rihx ivc 
shweI ho skdw hY, ijvyN CotI ijhI sYr jW mnBwauNdI hObI qy kMm 
krnw[ idn dw k`uJ ih`sw iehnW g`lW leI rwKvW r`Ko[ k`uJ 
izMmyvwrIAW jo qusIN Awm qOr qy lY lYNdy ho aunHW nUM C`f dyvo[ syvw 
sMBwl krn vwly sQwnk gru`pW dI vrqoN kro, ieh quhwnUM swDn 
l`Bx jW lwBdwiek nukqy is`Kx ivc shwieqw kr skdy hn[  

durivhwr jW lwprvwhI nUM rokx dy qrIky  

Aijhy keI qrIky hn ijnHW nwl pirvwr ipClyrI aumr ivc 
dUijAW nwl jW Awpxy Awp nwl durivhwr jW lwprvwhI hox dy 
mOky Gtw skdy hn[   

1. cMgI g`lbwq mdd krdI hY  

pirvwrW iv`c Aqy ivAwhy joiVAW ivckwr ivcwr-vtWdrw Aqy 
shwieqw bhuq mh`qvpUrn hn[ AjokI siQqI qy g`lbwq kro Aqy 
Biv`K dIAW loVW leI plYn kro[ mwpy jW pirvwrk mYNbr Awpxy 
Awp jW k`uJ shwieqw nwl kI kr skdy hn? ieh qrIkw 
pirvwrW ivc Biv`K leI k`uJ XQwrQk Aws aumId krn leI 
mdd kr skdw hY[  

pirvwr dy mYNbrW ivc bwkwiedw g`lbwq bhuq lwBdwiek Aqy 
mdd vwlI huMdI hY[ ies qrHW swrw pirvwr mwipAW, jIvn swQI 
jW pwrtnr dI ishq ivc qbdIlIAW bwry cyqMn rih skdw hY[ 
ku`J ishq sm`isAwvW nUM roikAw jw skdw hY jW Awihsqw kIqw 
jw skdw hY[ 

ivAwhy hoey joVy ijvyN ijvyN v`fy huMdy hn auh Aksr Gr iv`c Aqy 
shwieqw syvwvW iv`c QoVHIAW qbdIlIAW kr skdy hn[  

2. iml ky kMm kro  

cMgI syvw sMBwl dI izMmyvwrI lYx dw mqlb hY ies leI smW 
k`Fxw, cMgw suBw hoxw Aqy swDn hoxy[ jy ho sky qW syvw sMBwl 
krn dIAW izMmyvwrIAW nUM vMfx dw Xqn kro[ pirvwr dy mYNbrW 
kol Aksr A`f A`f iksm dy hunr huMdy hn Aqy auh keI FMgW 
nwl shwiek ho skdy hn[ BweIcwry ivc auplbD vsIilAW bwry 
vI jwxkwrI pRwpq kro[ 

3. irSqy mzbUq kro  

byS`k bzurg dI ishq jW XogqwvW ivc qbdIlI Aw jwvy iPr vI 
irSqy dy keI pihlU bhuq lwBdwiek huMdy hn[ keI prvwr ie`k 
dUjy nwl sMprk iv`c rih ky, purwxIAW rvwieqW sWJIAW kr ky 
Aqy nvIAW bxw ky irSiqAW nUM mzbUq krdy hn[ 

hor izAwdw jwxkwrI leI  

jy qusIN iksy bzurg nwl jurm huMdw jW iksy ^qrnwk hwlq iv`c 
vyKdy ho qW pulIs jW 9-1-1 qy ie`k dm &on kro[ ishq sbMDI 
swDwrn icMqwvW jW suAwlW dI jwxkwrI jW suJwvW leI 8-1-1 qy 
&on kr ky rijstrf nrs nwl g`l kr skdy ho jo 24 GMty h&qy 

dy s`qy idn hwzr huMdI hY[ bynqI qy aul`Qy dIAW syvwvW 130 
BwSwvW iv`c auplbD hn[ 

jwxkwrI Aqy syvwvW leI qusIN ienHW nUM vI sMprk kr skdy ho:   

 quhwfy ielwky dI hY~lQ AQwirtI iv`c hom Aqy kimaUintI 
kyAr Awi&s ijs dy stw& dI ieh izMmyvwrI hY ik auh 
durivhwr jW lwprvwhI dy izAwdw gMBIr S`kI mwmilAW dI 
jWc pVqwl kry[  

 bzurgW dI vkwlq Aqy shwieqw dw bI.sI. sYNtr (B.C. 

Centre for Elder Advocacy and Support) Aqy bzurgW dI 
vkwlq Aqy jwxkwrI lweIn (SAIL) qy 1-866-437-1940 
&on kro jW www.bcceas.ca. vY~bsweIt dyKo[ 

 pbilk gwrfIAn Aqy tr~stI dy d&qr 604-660-4444 
qy &on kro jW www.trustee.bc.ca  vY~bsweIt dyKo[  

 knUMnI syvw sMsQw (Legal Services Society) nUM  604-408-

2172 jW mu&q nMbr 1-866-577-2525 qy &on kro jW 
www.lss.bc.ca vY~bsweIt dyKo[ 

 pirvwrk Aqy sY~ks dI ihMsw jW A`iqAwcwr dy iSkwr hoey 
bzurg ivktm ilMk (Victim Link) nUM bI.sI. iv`c mu&q 
nMbr 1-800-563-0808 qy &on kr skdy hn[   

hor izAwdw jwxkwrI leI HealthLink BC (hY~lQilMk bI.sI.) 
dIAW bzurgW dy durivhwr dI rok-Qwm SryxI dIAW &weIlW dyKo[ 

93a ipClI aumr iv`c durivhwr Aqy lwprvwhI nUM rokxw    
93c bzurgW nwl durivhwr Aqy lwprvwhI:ilMg AMqr nUM smJxw 
93d bzurgW dw AwrQk SoSx 
     

 

 
 

bI.sI. hYlQPweIl dy hor iviSAW bwry jwxn leI 
www.HealthLinkBC.ca/healthfiles/index.stm 
vyKo jW AwpxI sQwnk jnqk ishq XUint ivKy 
jwE[  
 
gYr-hMgwmI ishq jwxkwrI Aqy bI.sI. ivclIAW 
syvwvW leI www.HealthLinkBC.ca ’qy kil`k 
kro jW 8-1-1 ’qy Pon kro[  
 
boLy Aqy au~cw suxn vwLy mdd leI bI.sI. iv`c  
7-1-1 ’qy Pon kr skdy hn[ 
 
mMgy jwx ’qy 130 qoN v`D bolIAW iv`c Anuvwd 
dIAW syvwvW auplbD hn[ 

http://www.trustee.bc.ca/
http://www.lss.bc.ca/
http://www.healthlinkbc.ca/healthfiles/bilingua/punjabi/hfile93a-P.pdf
http://www.healthlinkbc.ca/healthfiles/bilingua/punjabi/hfile93b-P.pdf
http://www.healthlinkbc.ca/healthfiles/bilingua/punjabi/hfile93d-P.pdf
http://www.healthlinkbc.ca/healthfiles/index.stm
http://www.healthlinkbc.ca/

